December 15, 2015
Dear colleague,
The Quality Management Partnership, a collaboration between CCO and the College of Physicians and
Surgeons of Ontario, is pleased to announce that the Ministry of Health and Long-Term Care has asked us to
proceed with implementing provincial quality management programs for colonoscopy, mammography and
pathology. Please refer to the appended memo from Lynn Guerriero, Assistant Deputy Minister of the
Negotiations and Accountability Management Division for more detail on the Ministry’s request.
These provincial quality management programs include provincial standards, quality reporting at the physician,
facility, regional and provincial levels, and supportive processes to help drive continuous quality improvement.
Once implemented, they will support physicians and care teams to continuously improve the quality and
consistency of care provided to patients across the province. For more details, please see the report Provincial
Quality Management Programs for Colonoscopy, Mammography and Pathology.
The Quality Management Partnership has also released its first provincial report on the quality of these three
health services. Building on Strong Foundations: Inaugural Report on Quality in Colonoscopy, Mammography
and Pathology provides information on the health professionals and facilities that provide these three health
services in Ontario, an overview of key provincial quality initiatives that currently exist for each health service
and a summary of performance throughout the province as measured through indicators recommended by the
Quality Management Partnership’s expert advisory panels. This report provides a baseline for quality and will
help guide the implementation of the quality management programs.
Implementation of the three provincial quality management programs will begin in 2015/16, and will be phased
in over several years. The first priority for implementation is establishing a clinical leadership structure for each
quality management program, including facility leads for each applicable service area at each facility. We are
committed to ongoing engagement and collaboration with you. Facilities can expect to receive more
information in early January, including an implementation package and an invitation to attend a webcast to
learn more.
Thank you for your ongoing dedication and commitment to providing high-quality care. We look forward to
working together to implement these provincial programs.
Sincerely,

Michael Sherar, PhD, President and CEO
CCO

Rocco Gerace, MD, Registrar
College of Physicians and Surgeons of Ontario

Appendix. Ministry Mandate for the Quality Management Partnership.

